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Patient Participation Group - Minutes of the meeting held on 9th April 2025
	
	Item 
	Issue
	Action
	Action to be completed by

	1.
	Attendance
	In attendance: 10 members

Apologies:  6 members

Minutes: Eve Newman
	N/A


	N/A




	2.
	Review of mins & actions








	MC to approach Website company re change in template
Sending Text messages to landline – MC to investigate
When booking online can we make sure it states male or female GP – MC to investigate this.
GP’s should call twice, 20 mins apart before DNA’ing a patient – MC to remind all clinicians

Car parking at Lubbesthorpe
	Ongoing

Penny to be a trial for sending a text message to the landline

Development request to TPP

All clinicians Reminded


10 allocated spaces for staff.  There are then 39 unallocated spaces - where patients can park.  And 4 disabled spaces.  2 of these are close to the staff entrance and 2 are close to the patient entrance.

	Ongoing

Ongoing

Ongoing

Complete


complete

	3.
	Gary Mitchell, Reception Manager
	Discussion around urgent/non urgent appointments, Triaging of appointments and the 8am scramble
	To document on the website how the triage works e.g document that when it has reached capacity you will not be able to complete one and this will now refresh at midnight.

8am scramble will not be stopped however there are multiple options of how to get an appointment.
Advs that it is worth to have more than 1 GP in mind to want to see when booking an appointment due to GP working days etc. 

	



	4.


	Standing agenda items

	Latest Patient count


	Practice current patient count – 17,002

 
	



	5.
	AOB
	Do an opening for the PPG meeting and New Lubbesthorpe when it open

On the website there should be an area where patients can document their complaints AND positive information 
	Date to be confirmed



	


Action Log Summary
	Action Number
	Summary of action
	Owner of the action
	Deadline

	1.
	MC to approach Website company re change in template

	MC
	July 2025

	2.
	Sending Text messages to landline – Gary to send PR a text message to test the system

	GM
	July 2025

	3.
	When booking online can we make sure it states male or female GP – MC to investigate this.

	MC
	March 2025

	4.
	Michelle to look at building a template on website for positive feedback
	MC
	July 2025
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