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LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 17:56
Potentially, yes.

Cory Shackleton (Guest) 12/05 17:57 &1
yeah! so the new centre needs to be over 4x as big as Warren Lane

in theory

Jo Wormleighton (Guest) 12/05 17:57
Especially as it it replacing FH

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG)  12/05 17:56
95% of FH patients are currently seen at Warren Lane.

Cory Shackleton (Guest) 12/05 17:58
50 just 140(7) are being seen at FH currently?

sorry. only 70 looking at the current numbers
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LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 1800

Unfortunately, its not that simple. 95% of appointments filled are from Warren Lane and i am sure

the Practice can give us the numbers after the meeting.

margo & Trish (Guest) 12051802 @1
are you giving full data or just Ife data?

Simon Martin (Guest) 12/05 1804
So are you proposing patients transfer?

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG)  12/05 18:04
Not at all. Forest House's boundaries are not changing.

Simon Martin (Guest) 12/05 1805
Purpose of the other practice slides?

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 1805
To give context.

Simon Martin (Guest) 12/05 1806
Sorry Chris, not seeing the context. Can't transfer, other practices already over subscribed.
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Theresa Oldman (Guest) 12/05 18:09
Please can we ask people in the room to wait again until the end

Simon Martin (Guest) 12/05 1812
The volunteer scheme was a backup to proper transportation arrangements being put in place not a
primary method of transport!

Cory Shackleton (Guest) 12/05 18:13
I know public transport is hard from 1 village to anather - no direct route, but to put it into context, |
can get a taxi from Kirby to Thorpe Astley cheaper than a bus into town!

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 18:13

Simon Martin (Guest)
Sorry Chris, not seeing the context. Can't transfer, other practices already over subscribed.

Part of the area being discussed does fall within the published catchment area for both Merridale
Practice and Hockley Farm.
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Nye Cranage (Guest) 12/05 1813
Comment

Very surprised that the planning department have not asked fi travel plan as this is a standard on all
planning applications that | run. Has the developer done a pre application? Have they also included a
sustainable report. The building needs to be very efficient. i.e solar power, heat pumps and use ev
charging for patients,

margo & Trish (Guest) 12/05 18:15
I think the video chat should be printed to sit along side the recording

Simon Martin (Guest) 12/05 1817
So can the patients transfer?

Jo Wormleighton (Guest) 12/05 18:17
Did you say how many extra GP's you will be recruiting?

Cory Shackleton (Guest) 12/05 18:17
I think it was mentioned at the beginning Margo that this can be transacted and will be done

Theresa Oldman (Guest) 12/05 18:18
do practices sort out catchment areas amongst themselves
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Nye Cranage (Guest) 12/05 1818
How many back up staff are going to be employed. If you have to ring for an appointment the
message state’s ‘experiencing high volume due to Covid' at what time does this become normal and
when will more support team be employed at current practice and what is plan for number of
telephone lines and staff to cover the amount off calls?

Jo Wormleighton (Guest) 12/05 18:20
1would like to know how many extra Gp's you anticipate taking on?

Nye Cranage (Guest) 12/05 1821
Thanks

12/05 1822 %1
Sorry have to leave now. Looking forward to the next meeting

Nye Cranage (Guest) no longer has access to the chat.

Theresa Oldman (Guest) 12/05 18:24
Could Healthwatch be used to take patient feedback as they would presumably be neutral?

supanna (Guest) 12/05 1826
thank you. see you at the next meeting.
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supanna (Guest) no longer has access to the chat.

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 1826

Theresa Oldman (Guest)
Could Healthwatch be used to take patient feedback as they would presumably be neutral?

We can look at this.

Theresa Oldman (Guest) 12/05 18:27
Thank you

I understand the concerns of the people in braunstone/Kirby, but going forward can we begin to
look forward to the new?

Simon Martin (Guest) 12/05 1830
Agree future meetings begin to look forward.

Can everyone apart from Chris mute please

Theresa Oldman (Guest) 12/05 18:32
Thank you for chairing Chris
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Cory Shackleton (Guest) 12/05 1832
thanks all

Jo Wormleighton (Guest) 12/05 18:32
Thank you

Simon Martin (Guest) 12/05 1832
Thanks

BADIANI, Ricky (FOREST HOUSE MEDICAL CTR) 12/05 18:32
thanks everyone.

Cory Shackleton (Guest) no longer has access to the chat.
Shilla Naik (Guest) no longer has access to the chat.

Gary (Guest) no longer has access to the chat.

margo & Trish (Guest) no longer has access to the chat

Jo Wormleighton (Guest) no longer has access to the chat.
Theresa Oldman (Guest) no longer has access to the ch.
Paul Marriott (Guest) no longer has access to the chat.

Recording has stopped. Saving recording...  12/05 18:32
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Meeting started  12/05 17:12
LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) has temporariy joined the chat.
supanna (Guest) and 6 others have temporarily joined the chat.

Shilla Naik (Guest) has temporariy joined the chat.

6] 61 &1 &)

margo & Trish (Guest) has temporarly joined the chat.
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Simon Martin (Guest) 12/05 17:32
Apologies from Richard Danvers.

Recording has started  12/05 1732
Jo Wormleighton (Guest) has temporarily joined the chat,

BADIANI, Ricky (FOREST HOUSE MEDICAL CTR) has temporarily joined the chat.

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 17:37
Please use this chat function to pose questions from home.

We can use the transcription from the this recording,

Simon Martin (Guest) 12/05 17:42
Get lots of audio feedback from Chris

Getting
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LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG)  12/05 17:42
Can everybody mute who is not speaking please?

Simon Martin (Guest) 12/05 17:42

Jo Wormleighton (Guest) 12/05 17:43
I think careful consideration needs to made for older members of the community that do not have
access to computers and the internet. It is too easy nowadays to insist on everyone using pc's and
older people are forgotten about

Nye Cranage (Guest) has temporarily joined the chat.
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Theresa Oldman (Guest) 12/05 17:45
can we book appointments online again?

Jo Wormleighton (Guest) 12/05 17:45
Yes

Cory Shackleton (Guest) 12/05 17:45
yes

Theresa Oldman (Guest) 12/05 17:45
5o directly on the website?
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Jo Wormleighton (Guest) 12/05 17:46
Yes

Theresa Oldman (Guest) 12/05 17:46
thanks

Simon Martin (Guest) 12/05 1746
Engage Max Limit - James an offline conversation later please.

Cory Shackleton (Guest) 12/05 17:46
Via the surgery website or the NHS app

Jo Wormleighton (Guest) 12/05 17:46
My husband and | have both used it

Gary (Guest) 12/05 1747
Yes. Online access has been available for a good few months now. Its getting better utilized as more
people are made aware.

Jo Wormleighton (Guest) 12/05 17:53
Currently are all Lubbesthorpe residents being taken on by FHMC?
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LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG) 12/05 17:53
2.41s the number recognised by the Office of National Statistics as the average number of residents
for each dwelling

BALL Bev (FOREST HOUSE MEDICAL CTR) 12/05 17:54

Jo Wormleighton
Currently are all Lubbesthorpe residents being taken on by FHMC?

No other surgeries are also taking on patients

Jo Wormleighton (Guest) 12/05 17:55
Do you know the split?

LYON, Chris (NHS EAST LEICESTERSHIRE AND RUTLAND CCG)  12/05 17:56
We are expecting roughly 70-75% of new residents to choose Forest House but that is an estimate.

Cory Shackleton (Guest) 12/05 17:56
50 7.5k in around 10 yrs extra

Jo Wormleighton (Guest) 12/05 17:56
Wow!




