
New Lubbesthorpe
Health Centre, 
Steering Group 

Meeting  

12th May 2022



-

- Introductions & Housekeeping

- MS Teams 
✓ Please keep your camera on where possible.
✓ Please stay on mute for Sound Quality.
✓ Click on Hand when you would like to talk.
✓ Feel free to use chat function.
✓ The meeting is being recorded and will be 

published on the practice website.

✓ Be curious, ask questions.
✓ We will try and keep to time.
✓ Treat each other with respect, kind and 

compassion.
✓ Everyone has a chance to be heard.



Terms of Reference

Purpose of the Group
Colleagues and patients to work in partnership to co-design the relocation 
of Forest House to the new Lubbesthorpe Health Centre. 
To Feedback issues of concern or ideas for improvement.
To discuss the way services are planned and delivered.

Meetings to be held once every quarter.

Member Responsibilities
Attend the role with a balanced approach, drawing on and using own 
experience.
Contribute to discussions.
Listen to and reflect the views of all stakeholders, colleagues, patients and 
carers. 
Respect the confidentiality of members group.
Not to use the Group to pursue a personal agenda.

Relationships
The group will create and sustain a positive and informative working 
relationship, share news and learnings of the project. 



Recording & Actions Log





Year Dwellings

Accumulative  

Dwellings Residents

To 30 November 2021 746 746 1790

2021/22 315 1061 2546

2022/23 315 1376 3302

2023/24 315 1691 4058

2024/25 315 2006 4814

2025/26 315 2321 5570

2026/27 315 2636 6326

2027/28 320 2956 7094

2028/29 320 3276 7862

2029/2030 320 3596 8630

2030/2031 320 3916 9398

2032/2033 334 4250 10200

Year Annual Completions Accumulative completions







576 are age 65 
and above

40 of which are 
housebound who 
have received a 

number of home 
visits in the last 

12 months



Plots to other 
practices

• Forest House to Kingsway



Plots to other 
practices

• Forest House to Hockley 
Farm Surgery



Plots to other 
practices

• Forest House to 
Merridale Medical Centre



The current arriva bus 158

Every 15 minutes

Stop at St Davids Close Junc Warren Lane

3 minutes walk away from the Warren Lane 

surgery

Social Car Scheme

The volunteer drivers use their own cars to 
transport people to and from destinations that 
often include lunch clubs, visits to friends, health 
appointments, hospitals, doctors, dentists, 
podiatry and much more.



• Number of registered patients at        
practice – 15,575

• Over 95% of appointments are 
offered at Warren Lane.

• Between March 2020 – March 2021 
Park Drive has been a – ‘Red Site’ for 
potential Covid-19 patients.

• April 2021 – 5% appointments 
offered at Forest House combined 
triage and Face to Face.

• Relocation group contains 
representatives from Leicester Forest 
East and  Braunstone area - 32 
Patient Volunteers, 4 patients from 
the LFE Braunstone Area.

Last 12 months  -

Total Number 

of 

appointments 

completed by 

Practice

Number of 

appointments 

completed for 

patients in LFE 

Braunstone 

area

No of 

appointments 

completed for 

patients over 

age of 65 for 

LFE Braunstone 

area.

Number of 

Home visits 

completed 

for patients 

in 

Braunstone 

LFE area.

Registered 

Housebound

In Braunstone 

LFE area

97284 15199 4751 148 40



Q & A



Thank You


