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FOREST HOUSE MEDICAL CENTRE
           & WARREN LANE SURGERY


Relocation of Forest House Medical Centre 2A Park Drive to New Lubbesthorpe Health centre – FREQUENTLY ASKED QUESTIONS

Q – Where will The New Lubbesthorpe Health Centre be?
A - Tay Road, New Lubbesthorpe, Leicester

Q -Why is the Practice moving from 2A Park Drive to New Lubbesthorpe Health centre?
A -The facilities at the Forest House site are limited, which means we feel we are unable to provide the range of care and services some of our patients need. This is particularly true for those who have complex health needs or those who require pre-bookable, longer and specialist appointments. 

We have seen the patient population of LFE increasing over the past five years, patient demand for wider care services at the Forest House site has increased. Our branch site at Warren Lane has been extended with an increase of modern clinical rooms and increased parking spaces, our Warren Lane site will remain; however, the current capacity across both sites only just meets the needs of our current patient population.    

Q - How easy will it be to get to The New Lubbesthorpe Health Centre?
A - There will be transport links for patients and the journey by car or taxi is just a few minutes away.  The New Lubbesthorpe site developers with Blaby District Council have supported the introduction of a bookable reactive bus service, ArrivaClick that is available for public living south of the A47 and between the western extent of New Lubbesthorpe and central Leicester.  We are working with the transport authority to develop further transport links 
Q - When is the move likely to happen?

A - Early 2023

Q- Will the New Lubbesthorpe Health Centre have good access for people with disabilities?

A – Yes we will include;

· Lifts access, Automatic doors

· Wider doorways for motorised and manual wheel chairs access 

· Disabled bay car parking spaces 

· More lighting and clearer signs.

· Disabled wide-door accessible toilets with low basins.

· Communication support.

· A hearing loop.

Q - How will this relocation affect my care?

A - The relocation will allow the practice to offer a variety of wider choice of clinical and holistic services to meet the needs of a growing population including extended access.  The practice is attracting a number of new clinical roles which will provide a variety of services and therapies to the patient population.  These are Physician Associate, Social Prescriber, Mental Health Practitioner; First Contact Physio and Social Services Link Worker, and our aim is to increase these services as the population grows.  The practice has plans in place for additional roles such as Physio Therapists, Community Paramedics, Occupational Therapists, Dieticians, Chiropodists/Podiatrists, Health & Wellbeing Coaches and Care Coordinators and therefore, adequate facilities are required to deliver these appointments.
Q- How much disruption will be caused by the relocation?
A- The transition would be managed with minimal disruption as the practice would be working closely with the developers.  The relocation is two years away however, the practice will keep patients updated on progress. 

Q- Are you moving Forest House Medical Centre patients to a new site, and will I need to re-register with my GP?
A – No, the practice has one registration list and all patients registered with the practice in the full boundary area have access to services at both sites.  The practice is relocating its services from one building to another, this is not effecting patients’ registration in any way or the services our patients receive.  Once the New Lubbesthorpe Health Centre opens, patients will not see any changes to their registration, and the practice will continue to offer a wider variety of services to all patients across Warren Lane and New Lubbesthorpe Health Centre.      

Q- Will I be able to see the same GP and Nurses?
A -Yes, we are just moving premises.  The existing GP’s and Nurses would work across Warren Lane and New Lubbesthopre Health Centre to provide consistent services.  

Q - What will be the opening hours?

A - The New Lubbesthorpe site opening hours will be 8.00am to 18.30pm.

Q - Will I have to wait longer for appointments?

A - No, the relocation will increase the number of flexible appointments at Warren Lane and the New Lubbesthorpe Health Centre which will give patients greater choice and ensuring patients are seeing the correct clinical expertise to manage their health needs.  Extended opening hours will be available at alternate sites on a regular rotation.  Access to on the day, on call and pre bookable appointments would increase as well as online consultations facilities.  The New Lubbesthorpe site will have facilities to accommodate group therapies such as health and exercise education and expand services to new parents and baby services with increase of child immunisation appointments, advice, and education on childcare, breastfeeding and self-care.  The practice are passionate to deliver a wide range of group therapies which would break down the barriers for the socially isolated population and increase overall better health for all its patients and taking particular care and increasing capacity of those patients who have complex needs.

Q- Will there be a change to online services?

A - No, the practice will expand the online services and offer online appointments and consultation at flexible times of the day.

Q - What happens if I don’t want to move to the New Lubbesthorpe Health Centre?

A - Everyone has a right to register with a GP practice of their choice as long as they live within the 'catchment area' (the area that the GP covers) https://www.nhs.uk/service-search/find-a-gp
Q - What do I need to do now?

A - You don’t need to do anything different; we will contact patients nearer the time of the move.

Q – If I have any further questions about the relocation, how can I contact the practice?

A -  You can contact the practice by emailing warrenlane.medicalcentre@nhs.net

